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 TICKETING POLICY Please note that this policy is being regularly updated at the moment, so always check the link to the ticketing policy before purchase. EVENTS DESIGNATED AS “UNDER SALES” EVENTS These are events where the event venue does not levy a rental charge, but the venue asks for a minimum sales figure to keep the event space free. In many instances, there is a “Cutoff date” by which the event can be canceled without penalty. When an RSVP is made by an attendee, the attendee is invoiced and the payment arrangements are: 
� 7 days to make payment from invoice date, otherwise the RSVP is cancelled. RSVPs less than 7 days from the “Cutoff date” must pay by the "Cutoff date" (and a Check is not a payment option at that stage). 
� Payment methods include Paypal, Debit/Credit Card, Zelle, or Check. Checks must be received at least 7 days before the “Cutoff date”, otherwise an electronic method of payment will be requested. 
� Once Payment is made, the attendee will be issued an electronic ticket which the attendee should print (or have on your mobile device) and bring it to the event. Cancelations and refunds If entire event cancelled, full refund. If you cancel before the "Cutoff date", full refund less $5 admin charge for return payment processing and admin time. Please allow up to 14 days for processing. If you cancel AFTER the "cutoff date", this is a late cancelation and your refund will depend on whether there is an under sales charge by the venue. The $5 admin charge will apply whatever. After that, the amount of the undercharge will be split evenly between all late cancelations. If there is still money left over following payment of the under sales charge and the $5 admin fee, that amount will be apportioned equally and will be the refund amount 
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If there is no undercharge, then your refund will be ticket price less $5 admin fee. Late cancelation refunds are always done AFTER the Event and you should allow up to 14 days for processing. If you pay for more than one person, and there is a partial cancelation, then the value of the partial cancelation ticket cost will be assessed for refund as described above. Version: 11/2/2017 


